2009 Student Services Satisfaction Survey 

This year, Unitec commissioned the USU Students' Association at Unitec to produce the 2009 Student Services Satisfaction Survey. It tasked the USU with seeking feedback on 35 services delivered by Unitec and Unitec's contractors, as well as with improving survey response rates and raising general awareness of services to students.

Encouragingly, around 79% of students who took part in the survey reported that they were satisfied or very satisfied with their student experience at Unitec.  

While there were clear top-performing services in terms of overall satisfaction rates, there were also a number of areas needing immediate attention. 

As a result of the survey findings, Unitec has been asked to consider several core recommendations - in particular in relation to the Student Residential Village (42% dissatisfaction) and Facilities - Common Space (17% dissatisfaction) at the North End of the Mt Albert campus. 

Since the early draft release of the report in August, a room-by-room inspection of the Student Residential Village has been carried out by an external advisor, along with an audit by Unitec's Health, Safety and Environment Manager. These identified some issues, which are currently being addressed.

An external review of the Unitec Accommodation Service has also been carried out with a report to be tabled to the Unitec Leadership Team for review in November. 

A campus development plan is currently underway that will take into consideration student concerns around facilities/common space, alongside overall budget planning.

From 2010, Unitec will also look to implement a student satisfaction component to new and existing contracts between Unitec and its external contractors in order to ensure that satisfaction levels for services to students are consistently high.

The results of the 2009 Student Services Satisfaction Survey are posted as a report for internal access under the Core Information section of the Unitec H: drive and are available externally as a downloadable PDF document from the USU website at www.usu.co.nz. Hard copies of the report are available upon request.

If you have any further questions relating to the findings of this survey, please feel free to contact me at dcoltman@unitec.ac.nz.

Regards,

David Coltman

Executive Director Student and Community Engagement

