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	Unitec New Zealand 

 Student Grievance Form 
	SAF115


When completed attach and email this form to student.complaint@unitec.ac.nz

The information collected on this form will be managed in accordance with Unitec’s Privacy Policy and Procedures. 
This form should be read in conjunction with Unitec’s Student Grievance Policy.

1. Student details

	Family Name:
	     

	First Names:
	     

	Student’s Programme:
	     
	ID No or 
Date of Birth
	    



2. Incident details

	Nature of Complaint
(See policy for details of processes to be followed.)
	 FORMCHECKBOX 
 Student’s behaviour 
 FORMCHECKBOX 
 Unitec services and administration 
 FORMCHECKBOX 
 Academic decision 
 FORMCHECKBOX 
 Other academic matters 
 FORMCHECKBOX 
 Staff member’s behaviour


	Full details of Complaint (incl. when, where, who, what)
	     

	Date complaint lodged
	     



3. Actions taken

	Form initiated by:      

	Action
	By Whom
	Date

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     


4. Closure

	Outcome advised


	To student:          
	  
Day
	     
Month
	    
Year

	
	To xxxx:               
	  
Day
	     
Month
	    
Year


	Signed off by
	     
	  
Day
	     
Month
	    
Year

	
	
	
	
	


	File the original signed copy in the student’s record; all documentation needs to be kept by the department.
	Initials
	Date
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